










 

 

  

LIMITED ONE-YEAR WARRANTY – Indoor Furniture
For your customer sa�Ÿsfac�Ÿon, thisproduct carriesa LIMITEDONE-YEAR WARRANTYfrom the date of delivery. This limited
warranty only applies to World Market brand furniture, and not to other furniture brandssold on World Market’swebsite.

Where applicable, the limited warranty providescoverage for:

1. Manufacturing, Material and Workmanship Defects: Includesdefectsrelated to core frame/structure substrates
(wood and metal); cracking, spli�«ng, or complete breakageof hardwood, plywood or medium density �.berboard
(MDF); cracking, spli�«ngor li�Lingof wood veneer or laminated top surfacescaused by processfailure; broken welds
or improperly coated metal frame components(powder coa�Ÿngor painted); fabric or leather material defects
including tears, misprints, fraying, creasemarks, skip s�Ÿtchesor open seams; support webbingmaterial and sinuous
springdefectsor damage, includingmethod of a�©achment to frame; and other component failures that are a direct
result of manufacturingor workmanship defects.

2. Cushions& Cushionswith Enclosed Steel Pocket Coils: Failed or ruptured steel pocket coilsenclosed inside of seat
cushions, or lossof resiliency from a material breakdown of foamor �.ber �.�o�oing, which should not be confused with
so�Lening or se�©ling duringnormal use.

3. Leather: Spli�«ngor crackingof leather material. NOTE: The warranty doesNOTcover natural hide markings,
varia�Ÿons in the leather color or grain due to the authen�Ÿc natural proper�Ÿesof processed cowhide leather.

4. Bonded Leather or Bi-cast Leather: Separa�Ÿon of the polyurethane coa�Ÿng, peeling or crackingof the inner layer or
at the bonded seamedges(bi-cast straps).

5. Furniture Components (Hardware & Mechanisms): Includesdefects to pre-installed componentsor hardware
provided to the customer for assembly such aso�8ce chair hydraulic li�Ls, li�Lmechanisms, metal basesand casters,
swivel plate mechanisms; for drawers, metal glides, handles/knobs; for doors, hinges, magne�Ÿc latches; and other
componentssuch asbent or stripped threaded legpostsand adjustable levelers. For missing, damaged, corroded, or
misplaced hardware componentssuch asboltsor washers, please contact Customer Service at: 877-967-5362.

ThisLIMITEDONE-YEARWARRANTY doesNOTcover:

1. Damagedue to mishandlingduring transporta�Ÿon from store or transporta�Ÿon without original protec�Ÿve packaging.
2. Abuse, negligence (product misuse) or wear and tear that may result in or from:

a. Wood & Veneer: Mishandling, exposure to moisture, peelingor discolora�Ÿon caused by exposure to
moisture or excessive sunlight, heat; splintered, dented or nicked panels, legsor component edgesor
paint/ �.nish blemishes; or treatment with corrosive chemicals(dyes, inks, paintsor harsh cleaning products).

b. Fabric & Leather (Including Bonded or Bi-Cast Leathers): cuts, punctures, tears, burns, pet damage, or
treatment with corrosive chemicals(dyes, inks, paintsor harsh cleaning products), exposure to direct
sunlight, �.re, high heat, water, or any bright light source (natural or ar�Ÿ�.cial) that may causespli�«ng,
peelingor �Gakingwith �Ÿme.

c. Foam (Cushions): Fla�©ening, relaxingor se�©ling/so�Leningof foam components that comeswith normal
use.

d. Hardware Components: improper installa�Ÿon or misuse/subs�Ÿtu�Ÿon of hardware componentsnot de�.ned
in the Assembly Instruc�Ÿonsfor the product (if applicable)

3. Damagedue to environmental exposure to direct sunlight, �.re, high heat, water or extreme humidity, any bright light
source (natural or ar�Ÿ�.cial), or any environment that the product isnot intended for.

4. Thiswarranty isapplicable for indoor furniture productspurchased for residen�Ÿal use only.

For addi�Ÿonal informa�Ÿon on returns, pleasevisit: h�©ps:// www.worldmarket.com/customer-service/return-policy.html

All products sold at World Market are NOTFORCOMMERCIALUSE and are intended for residen�Ÿal use only. Products
purchased for commercial use will VOIDall warranty provisionsas listed above.

Any claimsunder thisLIMITEDONE-YEARWARRANTYare valid and applicable only as to the original purchaser and must be
accompanied by proof of purchase. Warranty claimsshould be submi�©ed to a World Market store or though World Market
Customer Service Call Center, Toll Freeat 877-967-5362.

For valid warranty claims, World Market will repair or replace the product, or o�+er a full or par�Ÿal credit, in the sole discre�Ÿon
of World Market. ThisLIMITEDONE-YEARWARRANTYgives you speci�.c legal rights and you may also have other rightswhich
vary from state to state.
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